
Cloud-Based Mobility Solutions

Stay Connected On-Site or Off-Site
Mobility is essential to staying connected to your customers and 
your team; it enables you to be as productive away from your 
desk as when you are at your desk. Toshiba’s robust mobility  
solutions enable users to access internal extensions, external 
lines and voice mail from anywhere on campus or at remote 
locations that have coverage.

Cost-Effective Solutions
Toshiba wireless local area network (WLAN) mobility solutions 
maximize value by using your existing WLAN infrastructure. 
Toshiba’s VIPedge® cloud-based telephone solution integrates 
with a variety of voice communication features over your IP network, 
allowing you to extend full telephone mobile functionality to 
local and remote users. Go anywhere and to do anything within 
your facility and off-site—while staying connected to your  
communication and messaging system.

Unified Communications
Toshiba’s powerful Call Manager application lets you combine 
the capabilities of your computer and Toshiba telephone into 
one powerful communication tool. Use your mouse to dial, 
answer, transfer calls, and more—without ever picking up the 
phone’s handset. 

CRM integration provides screen pops with programs such as 
SalesForce.com, Act!,® Microsoft® Outlook™ and more. Use your 
PC for Chat instant messaging, broadcasting messages to multiple 
users, and simultaneous Chat sessions. Presence capabilities  
let users see the current status of co-workers, quickly transmit 
important information, and best  serve customers through an 
easy and intuitive unified communications interface. 

IP User Mobility
IP User Mobility is a suite of features included in Toshiba’s  
VIPedge™ cloud-based telephone solution. The application  
enhances the flexibility and mobility of your Toshiba IP  
telephone or SoftIPT® softphone. IP User Mobility consists  
of three major features that allow users to be more mobile.

n	Log off and log into any Toshiba IP telephone (or SoftIPT) 
without having to make any configuration changes. Similar to 
“hot desking,” it allows you to use your corporate directory 
number (DN) to log in. Then use the extension as if it were 
your own, including the button programming

n	Using Toshiba’s eManager/Enterprise Manager, the Administrator 
can create and build more IP stations than there are physical  
IP endpoints, resulting in substantial savings when your  
telecommunications needs grow 

IP User Mobility also allows your phone to login to a second 
system if your first system is unreachable improving the continuity 
of service under adverse situations.

Additional benefits include the ability for multiple users to share 
one Toshiba IP telephone or one SoftIPT, better security with 
per-directory number password programming, and IPT mobility 
even works across nodes in multi-node environments.

Follow Me (Twinning)
VIPedge Messaging’s Follow Me feature enables a single phone 
number to reach a user’s chosen devices, e.g., desk phone,  
mobile phone, or both simultaneously.  
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Toshiba Wireless SIP DECT Telephones
Toshiba’s IP4100, built on proven DECT 6.0 secure technology, 
provides a cost effective in-building wireless solution. This 
complete in-building mobility solution supports growth flexibility 
up to 200 handsets and 40 access points. It provides seamless 
roaming with a multi-base configuration. A 2-inch color TFT 
back-lit display, colored LED status indication, and high-quality 
speaker phone provide ease of use.

Call Manager Mobile—Coming Soon
Toshiba’s Call Manager Mobile application enables a supported 
Android smartphone to act as an extension of the office desk 
phone and offers the following features:

n	Outbound calling through the host VIPedge system allows you 
to make business calls from your smarphone using your business 
caller ID, while keeping your cell phone number private

n	Instant messaging with other Call Manager and Call Manager 
mobile users including broadcast and group chat features

n	Presence which shows when a user is on the phone or on vacation

n	Working with the Find-Me Follow-Me feature you can receive 
calls made to your desk phone, on your cell phone
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SPECIFICATIONS

Toshiba IP4100-DECT
Wireless Telephone

1.9GHZ SIP DECT 6.0 IP wireless telephone with Li-ion battery, and charger /AC adapter. Requires at least one base access point. From 
1-200 handsets and 1-40 base access points supported per system, with seamless roaming between bases in a multi-base configuration.


